ZENZELE

2EN2eLeMETERS (PTY) LTDREGISTRATION
TeRMSxCONDITIONS

2enzelelMetersarenotraesponsible foranyoutstanding billsand current bills with
anyotnherutilitycompanyas wellasanymunicipal account.

By municipalbylaws,2enzeleMeters are allowedto cutelectricity, blocr prepaid
metersandrestrict waterpressuraflowrforanyarrears orouvtstandingpayrments
regardinganaccountwith2enzeleMeters.

inanyinstanceof unlawful connectionorunlawfulreconnection,Z2enzele Meters

willpronhibit theclientfrom the source usedtotamperas wellasthe meteruntilthe
tamperfeeandoutstandingbalancefortheusagetamperad witnispaidinfull as
wellasthereconnactionfee.

Shouldanyclient continue notto paytheoutstandingaccount,theaccount will be
agivenoverto Creaditintelafter3 months.

r

Anyhighusageorconsumbptionbillthat can not bepaid bytheduadateofinvoice,
must makearrangement with 2enzeleMetersorthe managingagent at LeRST 2
Weers briortoduadate of theinvoice.

Shouldaclientoptto convertfrom prepaidto apost baidaccount,theraraining
creditsWIiLLNOT berefunded orgivenincredittotheclient.

if converting from postpaidtobrepaid,the client willneedtobeonprepaidforat
LeERST S months beforeapplyingtoreturntopostpaid.

2enzeleMeters specialistsare NOTRLLOWED underanycircurnstancesto
replaceorrepairanyappliancesordarmaged cablestheclientsbremises.
2enzeleMeters specialist are allowedtoconsultonanyproblemsregarding faults
andusageinsidetheunit. (Pleasenote,client canoptforasecondopinionfrorm an

outside sourceif neaded.)

2enzeleMeters DOES NOT takeresponsibilityforanddarmaged cables,

appliances or;
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- intheinstanceofanychange of contact detailsor changeof residency,tne clientis
responsibletoinform 2enzeleMeatersof theinstance ViR ermail to

support @rilos.co.zaand not anyothearforrm of cor rnunication.

- Theclientisresponsibleforinforming 2enzele Meters whentheyare moving out by

giventhedatewhen rnovingoutviaemailtosupporit@rilos.co.za.
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Anyapplicationforandpostpbaidaccount regardlessfor waterorelectricity,the
client will haveto paya deposit given by lenzelelMeters. Thisdeposit willbe
refundedtotheclientafteramarimumof Sweersarterthefinalinvoicehas been
send.Shoulatherebearrearsontne clientsaccountthe depositamount willbe
usedto closethe accountandtheremainingamount (shouldthere beleft) willbe

refundedtotheclient.

pysigningtnisform theapplicant

acceptstheterms&conditions of 2enzele Metersonthe dateof

Signature of applicant: Signed by lenzeleMeters CeO

Sandile Mdlalose
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