
ZENZELEMETERS(PTY)LTDREGISTRATION

TERMS&CONDITIONS

- ZenzeleMetersarenotresponsible foranyoutstandingbillsandcurrentbillswith

anyotherutilitycompanyaswell asanymunicipalaccount .

- Bymunicipalbylaws,ZenzeleMetersareallowedtocutelectricity , blockprepaid

metersandrestrictwaterpressureflowforanyarrearsoroutstandingpayments

regardinganaccountwithZenzeleMeters.

- Inanyinstanceofunlawfulconnectionorunlawfulreconnection ,ZenzeleMeters

will prohibit theclient fromthesourceusedtotamperaswell asthemeteruntilthe

tamperfeeandoutstandingbalancefortheusagetamperedwith ispaid infull as

well asthereconnectionfee.

- Shouldanyclientcontinuenot topaytheoutstandingaccount,theaccountwill be

givenover toCreditIntelafter3months.

- Anyhighusageorconsumptionbillthatcannotbepaidbytheduedateof invoice,

mustmakearrangementwithZenzeleMetersorthemanagingagentatLEAST2

weekspriortoduedateoftheinvoice.

- Shouldaclientopt toconvert fromprepaid toapostpaidaccount,theremaining

creditsWILLNOTberefundedorgiven incredit totheclient .

- Ifconverting frompostpaidtoprepaid , theclientwill needtobeonprepaidforat

LEAST6monthsbeforeapplyingtoreturntopostpaid.

- ZenzeleMetersspecialistsareNOTALLOWEDunderanycircumstancesto

replaceorrepairanyappliancesordamagedcablestheclientspremises.

- ZenzeleMetersspecialistareallowedtoconsultonanyproblemsregarding faults

andusageinsidetheunit. (Pleasenote ,clientcanoptforasecondopinionfroman

outsidesource ifneeded .)

- ZenzeleMetersDOESNOT take responsibility foranddamagedcables ,

appliancesorenergybackupequipment insidethepremisesoftheclient .



- In theinstanceofanychangeofcontactdetailsorchangeofresidency ,theclient is

responsibletoinformZenzeleMetersofthe instanceVIAemail to

support@kilos.co.zaandnotanyother formofcommunication .

- TheclientisresponsibleforinformingZenzeleMeterswhentheyaremovingoutby

giventhedatewhenmovingoutviaemail tosupport@kilos.co.za .

- Anyapplicationforandpostpaidaccount regardlessforwaterorelectricity , the

clientwill have topayadepositgivenbyZenzeleMeters.Thisdepositwillbe

refundedtotheclientafteramaximumof4weeksafterthefinal invoicehasbeen

send .Shouldtherebearrearsontheclientsaccount thedepositamountwillbe

used toclose theaccountandtheremainingamount (shouldtherebeleft)willbe

refundedtotheclient.

Bysigningthisformtheapplicant_________________________________________________

acceptstheterms&conditionsofZenzeleMetersonthedateof_____________________

________________________________ _________________________________

Signatureofapplicant : SignedbyZenzeleMetersCEO

SandileMdlalose


